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Dear Supply Chain Partner:

The U.S. Bureau of Customs and Border Protection (Customs) is sponsoring the Customs-
Trade Partnership against Terrorism (C-TPAT) program. C-TPAT is a joint government business
initiative to build cooperative relationships that strengthen the security of the supply chain. The
direct benefit to participants is a shortened import cycle time and fewer Customs cargo
examinations. Ever Concord Logistics (ECL) is a participant in C-TPAT.

C-TPAT requires participants to ask business partners, who are not eligible for C-TPAT certification,
to demonstrate that they are meeting C-TPAT security criteria. This can be accomplished via
written or electronic confirmation (e.g. contractual obligations via a letter from a senior business
partner officer attesting to compliance; a written statement from the business partner
demonstrating their compliance with C-TPAT criteria or an equivalent World Customs Organization
(WCO) accredited security program administered by a foreign customs authority; or by providing a
completed importer security questionnaire).

Please demonstrate your confirmation by one of the methods above. A Security Questionnaire is
attached. Please send your confirmation using one of the methods above to my attention at your
earliest convenience.

Also, please review documents in the link below for more information.
CTPAT: Customs Trade Partnership Against Terrorism | U.S. Customs and Border Protection

(cbp.gov)

ECL appreciates your cooperation as we work to contribute to safe and secure international trade
while managing our costs and cycle time. If you have any questions, please call me at 310-330-
4585, or e-mail me at Cindy.Mar@EverConcord.com.

Security coordinator

(enclosure)


https://www.cbp.gov/border-security/ports-entry/cargo-security/ctpat
https://www.cbp.gov/border-security/ports-entry/cargo-security/ctpat

